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Our philosophy is to meet
our customers’ requirements
and to satisfy them by
providing quality products
and services and investing
in the development of our
staff, processes, techniques,
and infrastructure.

59,2) Gl

il erlaliata Bualt oo Gl

cila cilasig aalys paall yie aatlialg
@lyad yaglali (b slatiull yicy Haga
Clitilly (adlilacy &Sydd| dlaga
yiatl Agially

PL"-" yaall

1 CODE MG - QP Version 8 Page 1/1 ————

To achieve this, the company is committed to:

Achieve high quality standards by implementing a Quality Management
System according to the ISO 9001:2015 requirements and by monitoring,
reviewing, and continually improving it to meet customer’s needs as well
as international standard requirements.

Continually recognize customers’ needs and requirements and commit to
meet them by implementing the best practices in software development
and service delivery

Provide the infrastructure needed to achieve objectives already set by
providing an appropriate work environment, training employees, improv-
ing their knowledge and skills, motivating and empowering them to
produce competent, satisfied, and committed employees-

Adopt the continual improvement approach in its policy, objectives, and
processes-

Support gender equality and women empowerment through the participa-
tion of women in all aspects of work-

Adopt a risk based approach to planning which identifies and evaluates
risks, and which influences decisions at all levels-

Ensure the orientation of its staff to achieve objectives set at all functional
levels, to document and exchange expertise so that continual improve-
ment of the overall performance is achieved-

Communicate knowledge through training, documentation, and coopera-
tion between employees at all levels-

Ensure that the quality policy is communicated, understood, implemented,

and maintained at all functional levels-
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