IDS

Integrated
Digital Systems
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ISO 9001 : 2015

Our commitment to quality is
driven by ethical leadership,
transparency, and
accountability at every level
of the organization. We
strive not only to meet
expectations and satisfy
customers, but to do so with
integrity, respect, and
responsibility toward our
employees, our clients, and
our community.
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To fulfill our commitment to quality , the company adheres to the following
key policies:

Ethical Leadership: We lead with integrity and hold ourselves accountable to
ethical principles in all business decisions and quality commitments.

Implementation and Improvement of Quality Management System: Achieve
high quality standards by implementing a Quality Management System
according to 1ISO 9001 : 2015 requirements and by monitoring, reviewing, and
continually improving it to meet customer’s needs as well as international
standard requirements.

Customer-Centric Approach: Consistently identify and understand customer
needs and expectations, and commit to fulfill them by applying industry best
practices in software development and service delivery.

Workforce Empowerment and Infrastructure Development: Establish the
necessary infrastructure and a supportive work environment, while
investing in employee training, skill development, and motivation to cultivate
a competent, engaged, and committed workforce."

Commitment to Continual Improvement: Adopt the Continual improvement
approach across policies, objectives, and processes to enhance overall
performance.

Risk-Based Planning and Decision Making: Adopt a risk-based approach to
planning that identifies, assesses, and incorporates risks into
decision-making at all levels of the organization.

Goal-Oriented Staff Alignment: Guide and align employees toward achieving
objectives across all functional levels, while encouraging documentation
and knowledge sharing to push forward continuous performance
improvement

Promotion of Gender Equality: Support gender equality and women
empowerment through the participation of women in all aspects of work.

Knowledge Sharing and Collaboration: Communicate knowledge through
training, documentation, and collaboration between employees at all levels

Quality Policy Awareness and Implementation: Ensure that the quality policy

is communicated, clearly understood, implemented, and maintained at all
functional levels of the organization.
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